NOTICE OF PRIVACY PRACTICES

Vision Source!
2800 Broadway Suite H
Pearland, TX 77581
Phone: 281-412-3777
Fax: 281-412-9007

WWWw.visionsource-pearland.com

GENERAL RULE

We understand that your medical information is personal and we are committed to
protecting your medical information. While you are a patient at this eye clinic, we keep
records of the care provided to you. We need these records to provide you with quality
health care and to comply with certain legal obligations.

Generally, we cannot use your health information in our office or disclose it outside of
our office without your written permission. Sometimes the written permission will be
called a consent form and sometimes it will be called an authorization form. The type of
permission form will depend on the kinds of uses or disclosures that are involved. In
some limited situations, the law allows or requires us to disclose your health informatio
without either a written consent or authorization. ;

The Practice may contact you, either directly or through a business associate, to remind
you to schedule an appointment with the Practice. This appointment reminder contact
may include marketing materials from various manufacturers or suppliers for products or
services that may be of interest to you. In addition, the Practice may contact you, either
directly or through a business associate, to provide information about treatment
alternatives or other health-related benefits and services that may be of interest to you.

USES OR DISCLOSURES WITH CONSENT

We may disclose your health information for purposes of treatment, payment, and health
care operations of this office.

Y

We use information for treatment purposes, when for example, we set up and
appointment for you, when our technician or doctor tests your eyes, when the doctor
prescribes glasses or contact lenses, when the doctor prescribes medication, when our
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e Disclosure to a medical examiner to identify a dead person or to determine
the cause of death; to funeral directors to aid in burial; or to organizations
that handle organ or tissue donations.

Uses or disclosures for health related research.

e Uses and disclosures to prevent a serious threat to health or safety.

Uses or disclosures for specialized government function, for lawful
national intelligence activities, for military purposes; or for the evaluation
and health of members of the foreign service.

o Disclosures relating to worker’s compensation programs.

e Disclosures to third business associates who perform various services for
us and who agree to keep your health information private.

APPOINTMENT REMINDERS
We may call to remind you of scheduled appointments. We may also call to notify you
of other-treatments or services available at our office that might help you.

OTHER DISCLOSURES

We will not make any other uses or disclosures of your health information unless you
sign a written authorization form. You do not have to sign such a form. If you do so
sign one, you may revoke it at any time unless we have already acted in reliance upon it.

YOUR RIGHTS REGARDING YOUR HEALTH INFORMATION
The law gives you many rights regarding your health information. You can:
e Ask us to restrict our uses and disclosures for purposes of treatment
(except emergency treatment), payment or health care operations. We do
not have to agree to do this, but if we agree, we must honor the restrictions
that you want. To ask for a restriction, fax, e-mail, or send a written
‘¢ request to Vision Source-Pearland.
o Ask us to communicate with you in a confidential way, such as by
phoning you at work rather than at home, by mailing health information to
a different address, or by using e-mail to your personal e-mail address.
We will accommodate these requests if they are reasonable, and if you pay
us for any extra cost. If you want to ask for confidential communications,
# fax, e-mail or send a written request to Vision Source-Pearland.
e Ask to see or to get photocopies of your health information. By law, there
are a few limited situations in which we can refuse to permit access or
copying. For the most part, however, you will be able to review or have a
copy of your health information within 30 days of asking us. You may
have to pay for photocopies in advance. If we deny your request, we will
send you a written explanation, and instructions about how to get an
impartial review of our denial if one is legally required. By law, we can
have one 30 day extension of the time for us to give you access or
photocopies if we send you a written notice of the extension. If you want

to review or get photocopies of your information, fax, e-mail or send a
written request to Vision Source-Pearland.

I
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